
SCOPE

 An oncologist
prescribes for a

patient with cancer. 

The physician and patient must
appeal the decision to get care.
Requires paperwork and phone

calls with insurance. 

APPEAL

A Health Insurance Company
denies the physician prescribed

course of treatment. 

DENIAL

THE FRUSTRATING PRIOR
AUTHORIZATION PROCESS

DIAGNOSIS

A Health Insurance Company
approves the physician

prescribed course of treatment. 

APPROVAL

A Health Insurance Company
denies the physician prescribed

course of treatment after the
patient received care. 

RETROACTIVE 
DENIAL

Patient care delayed by fighting 
insurance to get coverage. 

Patient's illness furthers while 
waiting, ends up in hospice.

DELAYED CARE

WHEN INSURANCE SAYS “NO” TO PROVIDING ESSENTIAL CARE 
IN ORDER TO PROTECT THEIR BUDGET, THREE THINGS OCCUR: 

 DECREASED ACCESS TO CARE    

 INCREASED COST OF HEALTHCARE

 PATIENT DEATH

Patient now in medical debt
after receiving care they were

told was covered by their
insurance. 

DEBT


